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Voting Options : Survey Report for 28 November 2019 to 13 December 2021

SURVEY QUESTIONS
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Voting Options : Survey Report for 28 November 2019 to 13 December 2021

Q1 Based on the voting options outlined in this survey, please rank your preferred voting
methods (with 1 being most preferred...

OPTIONS AVG. RANK
Internet voting 1.84
In-person paper ballot (the traditional method in Caledon) 2.32
Mail-in ballot 2.66
Telephone voting 3.18

Mandatory Question (183 response(s))
Question type: Ranking Question

Q2 Please tell us why you prefer your top-ranked voting method.
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Anonymous we live in a global digital world, so we should utilize that process
Anonymous Safest and more secure.
Anonymous Ease of use.

Easiest. Do most of my communication, banking, etc on line these
days.

Convince and COVID reality

Anonymous | like to vote in person and with identification Any other method may
open the possibility of fraud and misrepresentation

_ Proof of if can be verified. No reason to change.

Anonymous Convenience.

Anonymous Convienence

Anonymous Give people options.

Anonymous Just think we should’ve done that along time ago you can do

everything else on the Internet

Anonymous Due to Covid | don't like in person.
Anonymous Secure
Anonymous Quickest method

Page 3 of 27



Voting Options : Survey Report for 28 November 2019 to 13 December 2021

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| feel all votes should be cast in person

| trust the mail-in ballot and feel that with COVID-19 still around this
will keep me and my family safe. | don't trust the last two selections
which is why | ranked in-person ballot as 2nd best option.

Fast, cheap

Less room for error. Validation of voter better.

Personally, our household is quite computer literate and internet
voting would be a fast, safe and hopefully secure method.

Have always done voting this way

Simplistic and the way | will most likely vote

It's 2021.

Convenient

It's a reason to get out & we can vote at the least busy times since we

Convenience, particularly for the elderly and disabled.

convenient and i am always at my computer

Most convenient and easiest.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| feel in person is the most secure option to ensure that the actual
eligible voter is placing the vote. Locations are easy to access in the
community and advance polling allows alternative dates if the actual
election date is not manageable for your personal schedule.

Simple, efficient and ecological

It seems the most secure way to vote.

As long as the integrity of the process can be guaranteed, and
Internet access is available, Internet voting will be the most
convenient and allow for a higher level of participation.

Too much potential fraud. How do you know who voted. Show up and

vote.

More efficient

| do everything on the internet. It can be easy and secure. | voted by

mail in federal election.

Disabled

At home easy and we are in the 21st century, electronic is the way.

Seeing people is energizing!

Would be interested in alternate voting, such as mail in or internet if
the proper protocols are in place to ensure a fair vote.

it is difficult for me to get out and it is much easier to
vote online plus with the pandemic much safer as we are -
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Voting should take an effort and because of that effort thought.

Safe snd secure

Easy, quick, do not need to take time away from work or family

would prefer to avoid crowds or people gathering due to the on-going
pandemic

Secure and anonymous

less chance of people multiple voting or voting for other family
members

Most easiest way to vote via internet

| feel the vote will have less chance of fraud.

For the moment the Virus is my problem

convenient and limits social contact

Have no interest in standing in a line near anyone who might not be
vaccinated

Convenience

In person is made easy and you know it is done! Mail-In open to
Canada Post problems, Internet, rural Ontario has connection
problems and all web sites are not well designed. Telephone just
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

aonTIlike having 10 wait Tor all the auto messages efcC.

Easy and convenient

Simple

It's simple, reliable and my covid vaccine shots are up to date

| can vote from anywhere in front of my computer or phone. Cuts
down on emissions, no line ups, waiting time, parking etc

It is what | am used to

Modern, convenient, secure and efficient. Also minimizes in person
contact eg COVID.

Quick, Easy, Environmentally Superior

Requires genuine deliberation and commitment to the democratic
process to a much greater degree than the on-the-couch options

Avoid waiting in line, especially outside in bad weather. Avoid feeling
rushed when filling out ballot..

Easiest to do from home

In person voting is a proven method.

It's 2022!

Convenient
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

The simplest and safest way to vote.

In person voting requires 1.D., so no one can vote for you. Mail-on
ballots can be lost in the mail, Internet voting may not be safe.
Everyday you hear of companies being hacked into and phone voting
only requires an Caledon phone number and possibly a secret #
which could be duplicated. One must consider how easy it is to
control an election from the outside in this day and age.

no line ups or risk of physical presence to public

Convenience and with a given password exclusive to individual, it
would be safe.

No reason

| prefer the original method of voting. Some people do not use or
have a computer. As well, telephone voting would be a nuisance.

Convenience

easiest and most convenient

Any other way will be too easy to “fix” dishonestly

We know for sure the correct person is voting

It seems to be the most efficient way to have people vote - assuming
that they have internet access. It does not require travel nor staffing
of various voting locations and would seem to be a cost-efficient
method. This also assumes that the IT infrastructure is available and

does not require a significant investment.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous
Anonymous

Anonymous

Anonymous

| didn’t like the mail in vote as you can’t know for sure that it arrived in
time to be voted. Internet gives you immediate confirmation that your
vote is counted and you don’t have to be exposed to COVID when
voting in person. Telephone might be ok.

Reliability

It is the simplest and most reliable method of those presented

Online is easiest for me

most convenient

Internet is most convenient - provided appropriate security measures
are in place. Makes it easy for those whose schedules don't line up
with polling station hours.

Convenience. It will require some additional assurance and measures
that voter security is maintained, and also that there is no risk that the
online voting data can be manipulated or that anyone currently
employed or holding office in Caledon has access to or ability to
manipulate the data.

It's easy, convenient

Ease of use and convenience.

In-person voting has always been a tradition for my family, however
depending on the weather or , | would like the option
of still voting from the comfort of my own home.

It is quick. It doesn't require extra time to go vote in person and
possibly wait in line. It doesn't increase the risk of exposure to
Covid19. It is confirmed right away instead of mailing it and not being
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Anonymous

Anonymous
Anonymous
Anonymous
Anonymous
Anonymous
Anonymous

Anonymous

Anonymous
Anonymous

Anonymous

SUTE Uiat trre 1ridir=nT vuie wds diludiTy UCTIvVETEU PrupeTTy. TTIE PIiuTie
is more accessible to more people - some voters might not have
online access or be able to get to a polling station in person.

If we have learned anything in the past two years, it's that technology
can be trusted to be more convenient and produce better results.
Let's get with the times.

Private, convenient, not rushed

Easy and convenient

No one can impersonate someone else with photo identification.

less chance of fraud

Convenience

| would actually vote because | don’'t have to leave my house to do so

It would be easier if you could offer 2 options, i.e. Internet voting and
also in-person. | think that you would get a higher rate of participation.

| trust it to be secure, counted immediately and it's convenient

I's more accessible to everyone

Will help increase voter turnout.

In my opinion, in person voting is the most secure method

Page 10 of 27



Voting Options : Survey Report for 28 November 2019 to 13 December 2021

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Easier as less time consuming, less costly and secure.

Ease of voting particularly if health concerns or weather complicate
voting in person. Less room for human error in counting ballots. Mail-
in ballots can easily go astray.

Way of the future. Easy to do.

Easier and no standing in lines

Provides time to review document, assess and complete without
feeling rushed.

Easy

convenience

Easy and secure and hopefully less costly

In view of Covid

Convenient and don’t to see or come in contact to anyone.

Gives me the satisfaction of seeing that the ballot has been
processed by me personally.

It seems to be the method with the least amount of potential fraud.
Also, don't need any electronic technology to vote.

voting online will be super convenient
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Anonymous

Anonymous
Anonymous

Anonymous
Anonymous

Anonymous
Anonymous

Anonymous

Anonymous

For those of us who are able-bodied, | feel my vote is more secure
with in-person voting, also actually going and physically voting
underlines the importance of the vote. | hope there is less possiblity of
voter fraud. Perhaps having 2 methods, one for older voters and
possibly one more for younger voters will be good, to capture a full
range of voters eligible to vote. Mail in could be an additional option.
NOT internet voting.

Easier and more accessible online

Convenience

most convenient

It is an added layer of security.

Voting is not to be taken lightly. People should make the effort to do
s0 in person. (possible exceptions for mobility, etc.) Respondents to
this survey should only be required to vote for ONE of the above
choices, otherwise, you are voting against your first choice.

| did the last Federal election by mail in and | thought it was
convenient, quick, easy and safe!

_Easiest method of voting for me.

Its the easiest. Can be done at any time

With sufficient voting polls, means no concerns about slow malil, lost
ballots or hacked tech systems.

Easy access for busy people and avoid gathering in person
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Ease of use

Although there are technical concerns, the convenience of Internet
voting is so great that it trumps everything. And yet paper voting is the
next in convenience ranking which is also my preference ranking.

Easiest to confirm the voter's identification. Cannot get lost or
delayed in the mail Internet security could be compromised
Telephone could be anyone on the line.

Seems to me to be the safest do not trust the mail in or phone

More secure

more secure and convenient

Convenient & secure, verifiable

Easier. Way Easier.

We wouldn't have to leave home or even go to the mailbox. It's the
easiest.

Convenience.

I really have no personal preference between 1 and 2. Both work for
me equally well and | think you should make both available if possible
as it might improve the overall participation.

Due to age restraints

Convenient, secure, easy
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Want to meet residents whom | will be joining in my new ward.

| may be old fashioned but | feel this is the best way, done hands on.
You see the process and your ballot is put in the box in front of you.
Not waiting on the mail either to receive the ballots or to mail them
back in on time that they are received on time. Some people don't
have the internet so therefore that option is out for them. Telephone
voting is not 100 % reliable. Just my concerns and feelings about the
situation

Really don't trust the integrity of telephone balloting. Even have
problems with any form but in person because mail in ballots, internet
and telephone are not necessarily private. Some people may be
forced to vote the way people in their household dictate. In person
guarantee privacy. | chose mail in for this year because of covid.

In person is easy and it's important to go out and vote, make a real
effort.

Convenient and allows for us to vote from home and not worry about
child care

More secure

| don’t trust the Town of Caledon not to cheat.

Much more convenient for people to vote. Likely less cost associated
with mail or internet voting. Would likely result in higher participation.

covid
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Tried tested and true

Convenience

People need to take their civic duty seriously. | would offer that a
combination of in person and mailed votes could achieve higher
turnout. Email will miss underserviced areas and people will ignore
telephone numbers they dont recognize

Virtually a ZERO chance of fraud.

because i prefer traditional methods

This is the 21st century and to ensure we engage with the next
generation of voters it makes sense to not be reactionary but rather
proactive with technology. For once Caledon should be on the cutting
edge of progress and not constantly embracing romantic notions of
the past. More access, and ease means more voters, which is good
for democracy in our town.

Speed. Convenience. Security. Safety (no Covid risk).

With the pandemic | would prefer to vote online rather than inline.

Less environmental impact of people driving to voting stations.

It's very well supervised. You have to prove your identity to another
human being.

In person is so much more secure I'm sure. Even tho so much is not
secure or private at all anymore. It is still the best option.

Convenience, have time to process and review all things to consider
without the rush of people in line waiting
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Because there is less likely hood of tampering with votes. | only agree
with In person voting but you did not supply that option.

Verification .

As long as advanced voting is continued, | do not feel it is difficult to
find a convenient time to go to a fixed location and vote. But if we can
confirm a effective and VERY secure method for Internet Voting, then
that should run parallel to allow a percentage of the population

comfortable with technology to use that tool

Optional question (161 response(s), 22 skipped)

Question type: Essay Question
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Q3 Will you be an eligible voter for the October 24, 2022 Municipal and School Board
election?

0 (0.0%)

6 (3.3%)

L 177 (96.7%)

Question options
® Yes @ Notsure @ No

Mandatory Question (183 response(s))
Question type: Radio Button Question
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Q4 Did you vote in the 2018 Municipal and School Board election?

29 (15.8%)

- 154 (84.2%)

Question options
®vYes © No

Mandatory Question (183 response(s))
Question type: Radio Button Question
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Q5 During the 2018 Municipal election, did you experience any of the following difficulties?
(Please check all that apply.)

140
130

120
100
80
60

40 31

18
20
8 s 7
4
‘ N i
— ]

Question options
@ Advance voting days/times were not convenient @ I'had no way to get to the voting location
@ Iwas turned away at the voting location @ Election workers at the voting location were not helpful

@ 1 was too busy to go to the voting location @ 1 could not find out where voting locations were

@ Hard to find my way once inside the voting location @ Other (please explain)

Mandatory Question (183 response(s))
Question type: Checkbox Question

Page 19 of 27



Voting Options : Survey Report for 28 November 2019 to 13 December 2021

Q6 Please share your suggestions for improvements and/or things you would like us to
continue doing for the 2022 Municipal election.

Anonymous as i understand the previous process , it was well organized. using it
with an enhanced digital option would be a move forward

Anonymous Everything is ok, no improvements necessary as far as I’'m concern

Keep early advance voting days.

Anonymous COVID seems to be likely next year
Anonymous Advance polling days help immensely
Anonymous For the mail-in ballot option if you follow the same procedure as the

recent Federal Election and provide an option to drop off the ballot
then the drop-off location should be as secure as in-person voting.
You should have a secured box that | or someone that is visible to me
places the ballot into. In the case of my mail-in-ballot for the Federal
Election, | gave it to one of the officials who then went into a private
room not visible to me. | have no idea what they did with my ballots
as it was behind closed doors.

Anonymous Keep doing a good job

Anonymous More advanced voting

Anonymous Internet voting would address all the potential issues listed above.
Anonymous Online , please

Anonymous Process was very easy.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Internet

Although the the logistics may be a challenge it would good, perhaps
even necessary, to have more than one voting method option (eg.
Internet and In person)

The pencil and paper criteria is out of date and not very secure, |
heard people asking relatives howto vote and people standing behind
the scrutineer , This is not allowing confidentiality and honestly,

Had no issues

The advance voting was terrific in 2018

Municipal elections are not new and do not need fixing.

look at the possibility of changing voting locations. Residents in Alton
area are crammed into the small and cramped space, aka the main
hallway, to wait and register to vote, all the while there is an almost
brand new school with much lager space that can accommodate far
more people. Look into moving the polling station to here, came
convenient location for residents, but the school allows for distancing
without crowding.

We had an excellent experience with the advance voting poll in 2018

Send the process via mail or email

| do not want contact with anyone. Hence my no contact choices

Had no difficulties
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Increase number of early voting days and extend times

No improvements needed. | always vote early and the experience is
very good

Communication, lack of information, (loud speaker)

| had no difficulties

Thanks

Current system (polling booth) has always worked well in Caledon.

On-line voting would be extremely convenient

Change to internet voting.

Internet voting would be great

Maybe more booths for the heavier populated areas

Maybe more polling stations at the voting locations

Just be honest

| was happy with what you have been doing
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

If in-person voting is the designated method, | would suggest
ensuring that there are sufficient number of days/hours for advance
polls - and close enough to the actual election day so that voters are
able to make informed decisions based on candidates'
platforms/information. | expect that this should also minimize line-ups
on the actual designated voting day. Accommodations (seating,
wheelchairs, etc.) should be available for those who have mobility

issues.

| voted at the Caledon Village community Centre for something and it
was almost impossible to turn south onto highway 10. Having a voting
station in Inglewood is much preferable.

#5 could not be blank which is a flaw in the survey; there should be
an option for none of the above or | did not experience and barriers or
challenges

The 2018 election was conducted without any significant problems in
my view. No improvements are necessary

none

Internet voting needs to *supplement* paper/in person voting, not
eliminate it. The concern would be to disenfranchise those who don't
have access to the internet or ability to use technology. Ideally voting
should take place over a longer period with polling stations having
extended hours to allow for voting by those whose schedules don't fit
within those typical hours.

Introduce online voting for both advance and election day

Voting has never been difficult in my area. There is always a location
that is close, staffed with helpful, local people.

Internet Voting. Ride the wave of the future!
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

availability

Polling stations should be located in the village/hamlet where one
lives. A previous election we were sent to another village and had to
turn left into oncoming traffic to return home. Apparently because our
local library where we typically voted did not have the electrical
capability to run the electronic machines.

in person only

Give several options to vote.

Mail-in, telephone or internet voting are all convenient and have
social distancing built-in, and probably fewer volunteers are required.
I'd really like to see Peel Region / Town of Caledon adopt these
options for all voters.

Online voting is a must.

Institute on-line voting.

Have vote from home option - virtual, phone or mail to reduce need
for attending in person.

Long lineups

On-line voting only

More advance communication.

Can't think of anything.
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ANONymous NO 1sSU€S. Just Keeping 1t simple, with various time options for in-
person, will be great.
Anonymous e voting is the way of the future

Anonymous

Anonymous
Anonymous

Anonymous

Anonymous
Anonymous
Anonymous

Anonymous

| voted in Cheltenham and it was well run with 'point people' directing
people.

Continue the inperson voting

More advance voting days - more than one poll station at advance
voting locations

More designated days to vote

everything worked fine for me

make sure voter cards are out in plenty of time for advance polls

Advance voting in person a must.

Make it easier for busy people. And spend LESS of our hard earned
tax dollars on elections.

It was all well-organized, well-signed and officials were friendly and
courteous.

| have nothing to add other than | feel internet voting might attract
more participation.

At my last voting day they only had one desk set up to vote from. |
feel they should have had more help. At least there was no line up
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

helped.

Everything was fine. Thinking of Federal election. Went smoothly
although the advanced pole location was a distance and | had to
drive. It should be at the same location ..or close by. Other was
confusing and took more time but | know covid was an issue.

None

Have town staff stop aiding and abetting current councillors to win
(e.g. making up fake setbacks for signs and confiscating signs of
people who run against sitting councillors), not acting when sitting
councillors break the law (e.g. running Town of Caledon paid
advertisements in the Enterprise during the election promoting the
sitting councillors), making election material for challengers
disappear.

None

No issues voting previously and although | like the ease of voting
online or mail in ect, | am extremely sceptical of the possibility of
voter fraud. To be honest, | don’t think he would experience voter
fraud in a pull election, but certainly could in provincial or at

the federalj :
I, rcction.

Regular voting

internet voting is the most convenient way to vote.

For in person voting please help seniors or anyone else who has no
way of getting to vote to be able too without so much difficulty.

make available online so an individual can vote at their convenience

without interruption. Sometimes its hard to get there because of child
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Stick with in person voting
No issues. Voted by mail

I
I
One of the questions on this survey, as this survey is digital, not
_ telephone nor paper, should have been, at the next election, would
you vote using the internet. Many tech people know the security
limitations, but much of the public are not, so you might have found

that a large percentage are already ready to start using internet voting

Optional question (81 response(s), 102 skipped)
Question type: Essay Question

Page 27 of 27



	Structure Bookmarks
	Voting Options SURVEY RESPONSE REPORT 28 November 2019 13 December 2021 PROJECT NAME: Caledon Votes 
	SURVEY QUESTIONS 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	, 
	11/17/2021 08:12 PM 
	11/19/2021 12:17 PM 
	11/19/2021 02:05 PM 
	Figure
	Figure
	12/12/2021 10:04 AM 
	/ / 
	177 (96.7%) 6 (3.3%) 0 (0.0%) 
	Figure
	Figure
	Figure
	154 (84.2%) 29 (15.8%) 
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure
	/ / 
	Figure
	Figure
	Figure
	M 
	Figure
	t direction. 
	AM 
	Figure


